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Introduction

Setting up online planning notifications offers the following significant benefits:

 Guaranteed consultation on all applications within the area(s) you identify as being of interest to 
you.

 More convenient – notifications provide direct links to the application documents on our website.

 Faster consultation – you will receive notifications immediately following the validation of 
applications on our system.

 Provides you with more time to consider applications and provide your comments.
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Step 1: Create a MyWestminster account
• To set up planning notifications you will first need to create a MyWestminster account.
• Visit Westminster City Council (b2clogin.com) and click on ‘sign up now’ (image 1), complete the required fields (image 2) and then 

click on ‘create’. 
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https://mywestminsterproduction.b2clogin.com/mywestminsterproduction.onmicrosoft.com/b2c_1a_signup_signin/oauth2/v2.0/authorize?client_id=e30db935-23d2-41d0-b0c8-dabc1520a511&scope=https%3A%2F%2Fmywestminsterproduction.onmicrosoft.com%2Fd19e7026-70ba-4323-8e53-21db725b9d70%2FDefaultScope%20openid%20profile%20offline_access&redirect_uri=https%3A%2F%2Fmywestminster.westminster.gov.uk%2Fcallbacks&client-request-id=a95f8f3e-e5b4-4e53-b187-881f206c65b2&response_mode=fragment&response_type=code&x-client-SKU=msal.js.browser&x-client-VER=2.16.1&x-client-OS=&x-client-CPU=&client_info=1&code_challenge=iAkoPt_El1qUo6WH0LCovnjXLC2GFGRXZf_QDqMpldg&code_challenge_method=S256&login_hint=ogibson%40westminster.gov.uk&X-AnchorMailbox=Oid%3A320c823a-d2df-42a0-ac83-51749c57e8e6-b2c_1a_signup_signin%40adc56585-b744-430c-a913-1ea758dd5f6d&nonce=66378547-652d-49d9-9b76-beea193cc8ee&state=eyJpZCI6ImM3ZjViNjkxLTU5ZDgtNDI3My04ODI5LTE3Y2ZjYTA5ZDNiOSIsIm1ldGEiOnsiaW50ZXJhY3Rpb25UeXBlIjoicmVkaXJlY3QifX0%3D
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Step 2: Accessing Property & Map Searches
• Visit the planning applications and appeals search function: Simple Search (westminster.gov.uk)
• Click on the ‘Login’ tab if you are not already logged in to your MyWestminster account (image 1). 
• Select ‘Property Search’ or ‘Map Search’ from the ‘Search’ drop down menu (image 2)
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Step 3: Setting Up a Property Search
• Complete the relevant address search fields required to identify the address you want to identify (image 1) and click ‘Search’.
• The search results will display and can be reviewed. To save the search so it can be re-run click ‘Save Search’ (image 2).
• Name the search and click ‘Save’ (image 3).
• The saved search will now appear with other searches you have saved (image 4) and the search can be re-run when required.
• Note that Property Searches will not automatically update you of future applications – please use map searches for future notifications.
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Step 4: Setting Up a Map Search
• Zoom into the part of Westminster where you want to set up your map search (image 1).
• Select what application and/or appeals you want to include in your search results from the ‘Legend & Filter’ options (image 2).
• For a circular search area click on ‘show on map (red outline in image 3) and circle will be shown (red arrow). Move the map to refine your search area. The 

size of the circular search are can be changed using the drop down menu in the red box in image 3.
• Save the circular search area by clicking on the links in the green box in image 3. A rectangular search that matches the screen can alternatively be 

selected.
• The saved search will appear with your other Saved Searches (image 4). Map Searches automatically generate email notifications of future applications in 

the area you have defined. These can be turned on and off (as required) by clicking on the ‘Edit’ button.
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Step 5: Other Functionality and Tools
• Click on ‘My Profile’ and then ‘Saved Searches’ (green outline in image 1). The ‘Saved Searches’ tab (red outline in image 1) shows all 

of your currently set up property and map searches and allows you to edit and delete these searches.
• The ‘Notified Applications’ tab (image 2) shows a summary of all applications you have been notified of and allows you to choose to 

view, track and discard notified applications. 
• The ‘Tracked Applications’ tab shows all applications you’ve chosen to track (image 3).
• ‘Subscriptions’ (image 4) allows you to choose to receive weekly lists of received, validated and decided applications.
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